
 
 
 

 
 

QUALITY POLICY 
 

 

 

GJK Facility Services provides contract cleaning and associated services to all 

Industry Sectors. 

 

Our Company is dedicated to providing the highest level of Customer Service, 

Quality and Productivity, commensurate with the contracted conditions and 

agreed Customer expectations. 

 

GJK Facility Services will regularly seek feedback from our customers via various 

means to ensure that we measure, monitor, control and review our levels of 

service to meet and/or exceed agreed outcomes. 

 

We will continually select and train our personnel to ensure that the Company 

commitment to Service is translated into practice. 

 

We will use the International Standard ISO 9001-2000 as a basis of our Quality 

Management Systems. 

 

We will work in partnership with our Customers, Field Operators, Staff and 

Management to ensure that this Policy is achieved. 
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