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5ƛǊŜŎǘƻǊΩǎ aŜǎǎŀƎŜ 
 
Welcome to our first edition of GJK News Review for 2010.  It has been a fantastic start to the year, with 
GJK continuing to enjoy substantial growth despite the still fragile economic climate. 
 

In the past 12 months, we have secured a number of new contracts while continuing to grow our existing 
portfolios.  We were thrilled to secure the QV contract - ǿƘƛŎƘ ƛǎ ǘƘŜ ǊŜŘŜǾŜƭƻǇƳŜƴǘ ƻŦ aŜƭōƻǳǊƴŜΩǎ 
prestigious Queen Victoria Hospital building, and also to regain the City of Port Phillip contract once again. 
 

While we certainly owe our successes to our systems, procedures and exceptional customer service, the 
true secret to our continued growth lies with the committed and dedicated staff that make up GJK Facility 
Services. 

 

The calibre and capabilities of each staff member was truly brought to light during the recent floods which struck Melbourne in 
February, and during Labour Day weekend in March.  As the enormity of the situation began to emerge, GJK staff swung into 
action to ensurŜ ŀƭƭ ǎȅǎǘŜƳǎ ǿŜǊŜ ƛƴ ǇƭŀŎŜ ǘƻ ƳŜŜǘ ƻǳǊ ŎƭƛŜƴǘǎΩ ƴŜŜŘǎΦ  hǳǊ ǘŜŀƳǎ ƘŀŘ ǘƻ ǊŜǎǇƻƴŘ ǘƻ пс Ŏŀƭƭƻǳǘǎ ǘƘǊƻǳƎƘƻǳǘ 
Labour Day weekend, and while the immense number stretched staff and resources, I am proud to say we responded efficiently 
and effectively to our clients.  
 

I would like to personally thank all the GJK staff who went the extra mile in responding to the floods, it showed me once again 
that it is due to your dedication and hard work that we maintain our reputation as industry leaders in the marketplace. 
 

I look forward to working alongside you all as we continue to grow in 2010. 
 

George Stamas, Director, FAIM 
 
 

2010 Australian Achiever Awards 
 
¢ƘŜ ƧǳŘƎƛƴƎ ǇǊƻŎŜǎǎ ŦƻǊ ǘƘŜ нлмл !ǳǎǘǊŀƭƛŀƴ !ŎƘƛŜǾŜǊ !ǿŀǊŘǎ ŦƻǊ ±ƛŎǘƻǊƛŀΩǎ /ƭŜŀƴƛƴƎ ϧ aŀƛƴǘŜƴŀƴŎŜ 
Services & Supplies category was completed on the 10th of February. GJK Facility Services scored a 
highly recommended 92.8% and was awarded a Special Commendation Certificate to showcase the 
consistent care we show for our customers. 
 

Now into its 13th year, the Australian Achiever Awards are an independent, unbiased award-based 
ǎȅǎǘŜƳ ŦƻǳƴŘŜŘ ƻƴ ŀǎǎŜǎǎƳŜƴǘ ǊŀǘƛƴƎǎ ŦǊƻƳ ŀ ōǳǎƛƴŜǎǎΩǎ ƻǿƴ ŎǳǎǘƻƳŜǊǎΦ ¢ƘŜ ŀǿŀǊŘ ǎȅǎǘŜƳ ŦƻŎǳǎŜǎ ƻƴ 
seven criteria each scored separately, namely: time related service, addressing client needs, care and 
attention, value, attitude, communication and overall perception.  A score of over 80% overall indicates 
exceptional customer service.  Here is just one of many positive comments Australian Achiever received 
from GJK clients: 
 

άDWY ǿƻƴ ƻǳǊ ŎƻƴǘǊŀŎǘ ǘƘǊƻǳƎƘ ŀ ǇǳōƭƛŎ ŎƻƳǇŜǘƛǘƛǾŜ ǘŜƴŘŜǊΦ hƴŜ ƻŦ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ ƛƳǇǊŜǎǎŜŘ ǳǎ ŦǊƻƳ ǘƘŜ ǎǘŀǊǘ ǿŀǎ 
that they wanted to understand our business before they quoted. Since they have commenced on site they have 
brought all of their staff into an ongoing training program. The communication between myself and GJK is always 
ƘƻƴŜǎǘΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀƴŘ ƻǇŜƴ ŀƴŘ ǘƘŜƛǊ ǿƻǊƪ ƛǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ƘƛƎƘΦέ 

 
DWY CŀŎƛƭƛǘȅ {ŜǊǾƛŎŜǎ Ƙŀǎ ƴƻǿ ōŜŜƴ ŀŘŘŜŘ ǘƻ ǘƘŜ ΨDŀƭƭŜǊȅ ƻŦ ǘƘŜ .ŜǎǘΩ ƻƴ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ !ŎƘƛŜǾŜǊ !ǿŀǊŘǎ ǿŜōǎƛte at 
www.achiever.com.au 

  

www.gjkfacilityservices.com.au Tel:  03  9418 6999 

http://www.gjkfacilityservices.com.au/


 

 
 

GJKΩǎ ǉǳƛŎƪ ǊŜǎǇƻƴǎŜ ǘƻ ŦƭƻƻŘ ŘŀƳŀƎŜǎ 

 
GJK staff went the extra mile in responding to the huge number of flood callouts during Labour Day weekend in March. 
Responding to 46 callouts, the floods caught everybody by surprise but all staff were quick to rally into action and respond to our 
clientsΩ ǳǊƎŜƴǘ ǊŜǉǳƛǊŜƳŜƴǘǎΦ ²Ŝ ǊŜŎŜƛǾŜŘ ŀ ƴǳƳōŜǊ ƻŦ ǘƘŀƴƪ-you letters from our clients following our effective handling of the 
situation, including this response from Commonwealth Bank Australia: 
 
άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ Ǉŀǎǎ ƻƴ Ƴȅ ǘƘŀƴƪǎ ǘƻ ȅƻǳ ŀƴŘ ȅƻǳǊ ǘŜŀƳǎ ǿƛǘƘ the response to the recent storm activities in VIC. I know the works 
are not yet completed but it would appear we may have only one store not able to trade on Tuesday which given the volume is a 
ǊŜƳŀǊƪŀōƭŜ ŀŎƘƛŜǾŜƳŜƴǘΦέ 
 
Thanks to all staff who pitched in - many working long hours - to meet the enormous number of callouts. It is testament to our 
ǘŜŀƳǿƻǊƪ ǘƘŀǘ ǿŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǊŜǎǇƻƴŘŜŘ ǘƻ ǘƘŜ ŜƳŜǊƎŜƴŎȅ ǎƛǘǳŀǘƛƻƴ ǿƘƛƭŜ ŜȄŎŜŜŘƛƴƎ ƻǳǊ ŎƭƛŜƴǘΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎΦ 
 
 

GJK Supporting Industry 
 

FMA Australia Victoria Branch Christmas Function 
 

GJK was the proud key sponsor for the FMA Australia Vic Branch 2009 Christmas function, this year 
a special cruise aboard the Lady Cutler around Port Phillip Bay.  
 
Upon arrival, the 102 guests enjoyed finger food, drinks, and a picturesque sunset view from Central 
Pier at Docklands.  Once the Lady Cutler set sail, the casino room swung into action with guests 
trying their hand at Black Jack, Roulette, or Poker on the floating casino tables. Stakes were high but 
luckily in the form of play money provided by Poker Times. 
 
The three-hour cruise was a great opportunity for guests to relax and network with colleagues 
ǿƘƛƭǎǘ ŎŜƭŜōǊŀǘƛƴƎ ǘƘŜ ȅŜŀǊΩǎ ŀŎƘƛŜǾŜƳŜƴǘǎΦ  ¢ƘŜ ŜǾŜƴǘ ǿŀǎ ŀ ƘǳƎŜ ǎǳŎŎŜǎǎ ǿƛǘƘ ǊǳƳƻǳǊǎ ƻŦ ŀ ǊŜǇŜŀǘ 
evening cruise for neȄǘ ȅŜŀǊΩǎ /ƘǊƛǎǘƳŀǎ ŜǾŜƴǘΦ 
 

 

FMA Australia Victoria Branch Annual Golf Day  

The FMA Australia VIC Branch annual golf day was held at the beautiful Eastwood Golf Club on the 
26th March.  Set on 48 hectares at the foot of the Dandenong Ranges, the day began with a light 
breakfast to prepare the golfers for the rousing day of golf and networking to follow. Once out on 
the course, players kept their energy levels up with cool refreshments from the GJK-sponsored 
drinks cart.   In addition, GJK sponsored the first hole on the course and to keep the golfers alert held 
a novelty competition of guessing how many lolly snakes were in a jar.  Surprisingly, the winner of 
ǘƘƛǎ ŎƻƳǇŜǘƛǘƛƻƴ ǿŀǎ ƻƴŜ ƻŦ DWYΩǎ ƎǳŜǎǘǎΣ aŀǊƪ /ŀƭƭŀƴŀƴ ŦǊƻƳ IƻȅǘǎΦ 
 
GJK had four teams playing on the day consisting of GJK staff members and guests. The day wrapped 
up with a delicious barbecue amid the stunning surrounds, and once again this annual event proved 
a memorable occasion for all attended. 
 
 

 
 

 

 



 

 
 

FMA Australia February and April Lunch forums 

GJK Facility Services was the key sponsor for the popular FMA Australia VIC Branch February and April lunch F orums. At the 
February forum, 121 attendees enjoyed an excellent presentation on disaster recovery and prevention by David Cameron and Alan 
{ǘǳŀǊǘΣ /ƻƳǇŀƴȅ 5ƛǊŜŎǘƻǊǎ ŦǊƻƳ WƻƘƴǎ [ȅƴƎ DǊƻǳǇΦ ¢ƘŜ WƻƘƴǎ [ȅƴƎ DǊƻǳǇ ƛǎ ƻƴŜ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ ƭŜŀŘƛƴƎ ŘƛǎŀǎǘŜǊ ǇǊŜǾŜƴǘƛƻƴ ŀƴŘ 
recovery specialists with over 55 years experience assisting Facility Managers and their organisations in managing and restoring 
unexpected building disasters. 
 

The April lunch forum attendees were treated to an exciting presentation on the Carlton Housing Redevelopment by Ed David, 
Director of Property Services and Asset Management at the Department of Human Services.  The presentation covered the first 
stage of construction which has commenced on the $260 million project. It will replace 192 old, walk-up flats, with 246 new social 
housing apartments and 550 new private apartments. 
 

FMA Australia/GJK Facility Services Certified Facility Manager (CFM) Scholarships 

GJK was a proud supporter of the FMA Australia/GJK Facility Services Certified Facility Manager 
Scholarships which closed at the end  of last year. Five scholarships worth $AU1, 000 each, were 
awarded to the successful candidates wishing to attain Certified Facility Manager (CFM) designation. 
 

Available to FMA Australia members who have held membership of the Association for at least the preceding three years, 
successful candidates had to meet criteria based on education or equivalent years of experience in the FM industry. Candidates 
also had to demonstrate skills or knowledge in the following key areas: Planning and project management, Human and 
Environmental factors, Operations and Maintenance, Finance, Real Estate, Communication, Quality Assessment and Innovation, 
Technology, and Leadership and Management. 

 
GJK Supporting Communities 
 

Open Family ς Christmas Tree Donation 

GJK Facility Services continues to support its charity of choice - Open Family Australia.  Open 
Family is an organisation dedicated to providing support services to young people who are at 
risk and socially disadvantaged in our communities.  The charity has been working since 1978 
ǿƛǘƘ ǎƻƳŜ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ Ƴƻǎǘ ƳŀǊƎƛƴŀƭƛǎŜŘ ȅƻǳǘƘΣ ƭƛƴƪƛƴƎ ǘƘŜƳ ǘƻ ǎŜǊǾƛŎŜǎ ŀƴŘ ƘŜƭǇƛƴƎ ǘƘŜƳ 
reconnect with their families and communities. 
 

At Christmas, GJK staff rallied together to bring in a gift donation for the young people Open 
Family work with.  Before long, the pile of donations under the Head Office Christmas tree was 
a small mountain, and a true testament to the spirit of Christmas among staff.  We look forward 
to continue supporting the wonderful work of Open Family in the future. 

 
GJK Staff Christmas Function 
  
On Sunday the 18th of December, the sun was shining for the much-anticipated GJK Christmas Party at the Old Mint in William 
Street. About 50 staff and partners turned up to unwind and enjoy a delicious barbecue lunch and spit roast, taking the 
opportunity to chat to colleagues and kick up their heels after a very busy year. 
 

Added to the atmosphere was live music by Phil Cerebrano & Russell Robertson, who played great songs to get everybody up 
dancing. A wonderful celebration was had by all -  many thanks to Lou and Kaye for organising such an enjoyable and memorable 
event. 
 

 

     
 

 



 

 
 

Women in Business Cocktail Function  
A great night of networking, knowledge sharing and cocktails was 
ŜƴƧƻȅŜŘ ōȅ ǘƘŜ нл ŀǘǘŜƴŘŜŜǎ ŀǘ DWYΩǎ ŦƛǊǎǘ ²ƻƳŜƴ ƛƴ .ǳǎƛƴŜǎǎ 
Cocktail Party. Held in the Head Office boardroom on the 16th of 
February, the evening was the first in a number of networking 
evenings GJK plans to hold for women in industry. 

 
Attendees also had the opportunity to hear from respected guest 

speaker Anita Roper, CEO of Sustainability Victoria (SV) since 2008.  SV is a statutory 
authority of the Victorian Government, delivering sustainability programs and practical 
advice to Victorian communities, households and businesses. 

 
Anita has more than 25 years experience working with business, governments and 
communities, turning sustainability concepts into effective action. She has also been a 
ōƻŀǊŘ ƳŜƳōŜǊ ƻŦ ǘƘŜ ²ƻƳŜƴΩǎ bŜǘǿƻǊƪ ŦƻǊ ŀ {ǳǎǘŀƛƴŀōƭŜ CǳǘǳǊŜ ŀƴŘ ŘŜƭŜƎŀǘŜ ǘƻ ǘƘŜ 
World Business Council for Sustainable Development.  

 
The evening was a great opportunity to hear from an inspiring leader, and for like-minded 
women to come together and share knowledge and information.  GJK looks forward to 
holding similar events supporting women in the industry in the near future. 
 

 
IMS Update 
 

Hepatitis B Vaccinations 

!ǎ ǇŀǊǘ ƻŦ DWYΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ǎŀŦŜty of its staff, and ongoing OH&S 
focus, a number of cleaning staff from the Department of Human Services, 
Office of Housing have completed their third and final round of Hepatitis B 
Vaccinations. 
 

GJK provides all their staff that work across the Office of Housing sites an 
opportunity to receive free vaccinations, serving as a preventative safeguard 
against some of the risks encountered on site.  
 

GJK began the Hepatitis B vaccination programme when it took on the 
Department of Housing contract over seven years ago, and as part of 
ongoing health monitoring, regular reviews are taken to establish which new 
staff require the vaccinations. 

 

 

Green Team Update 

GJK Facility Services has been actively working towards the development of a 
sustainable environmental plan, both at a management level and at the ground 
level in our Head Office. Staff from each department have been put into Green 
Teams focusing on minimising our carbon footprint across a number of key 
areas including: transport, water, energy, paper, waste management, and green 
procurement.  
 

The Green Team focusing on waste management has had great success with the 
implementation of two central waste and recycling stations, and the removal of 
all desk wastepaper baskets. Following initial education and training sessions on 
recycling, staff have adapted quickly to the new waste management system ς 
embracing the challenge to be more conscientious about what we throw away 
each day.  
 

Our Head Office has also made great progress in improving our energy footprint, and are now proud to be using 50 per cent 
green energy. 
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