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Srengthening our Relationships
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In 2011, it has been a privilege to become more involved in a number of the exciting developments and advanc
occurring in our industry.
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Theoutstanding selection of conference speakers offered insightful and inspiring presentations ¢
issues facing the industry, while remindingalisthat any challenges we face can be overcome with
right approach and attitude to finding solutions. | was extremely honoured this year to be appoint
the FMA Australia Board of Directors, and look forward to being part of the great work thépw® to

do in shaping the FM industry.

My recent appointment as National Vice President of the Building Service Contractors Associa

o Australia (BSCAA) will also provide me with the great opportunity to work alongside other inc
representative in strivingto improve conditions for facility servic@staff and contractors alike. The BSCAA are
committed to promoting the industry as a progressive vocation of choice to the wider public, something I look forw
working with them on.

On the home front at GJK Facility Services, we are delighted to be expanding our service delivery into the ACT reg
the recent commencement of three new contracts in Canberra. We look forward to providing exemplary service and
strong relationgips with our new Canberra clients, while ensuring we continue to exceed the expectations of our
here in Victoria.

George Stamad)irector, FAIM
Industry News and Achievements

Getting our ACT Together
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expansion of our services into the ACT region. A GJK branch
now been established in Canberra, and in early June staff the
commenced work on three new contracts at Stromlo High Scho
Duffy Primary School & Preschool, artth@man Primary School &

Preschool.

Managing the new office and overseeing the service delivery is Antoni ’
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look forward to building strong relationships with our new ctenwhile -
ensuring our service delivery is of the highest possible standard.

www.gjkfacilityservices.com.au Tel: 03 9418 6999



http://www.gjkfacilityservices.com.au/

George Stamas joins FMA Australia Board

FMA

raciury manacement assocaon o BOth the Chairman and the Board of Directors are pleased to welcome George
AUSTRALIA hisunique skills and experience within the industry are directly aligned to the
successful implementation of the new strategic direction of FMA Australia.

The Chairman of FMAustraliaannounca the appointment of George Stamas tbe
FMA Australia Board in March this year.

d feel honouredto be given this valuable opportunity to contribute to the great work they do in shaping &
influencing the industry. Serving on the Board will also provide the forum for working alongside industry leade
ensure that cleaning service providersca@nyéti A y dzS§ G2 YSSi (KS OKI yWHStafmas skE

George Stamas elected National Vice President of BSCAA
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National Vice President for tHguilding Service Contractors Association of Australia (BSCA/
bullding service contractors

association of australia

The BSCAA formed in 1964 as a mutual-faeprofit organisation, with a membership
largely made up of small busineges from the cleaning, security and grounds maintenanc
sectors. The Assi@tion has dedicated the past 40 years to working closely with Governm
and industry stakeholders to help member contractors survive and thrive in a consta
changing and demanding industry.

George has been a member of the BSCAA Board for the pastykars and is passionate about its commitment t
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FMA Australia Ideaction 113 May, Brisbane Novotel Hotel
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industry representatives from around the country, and continues ) p— — ¥
be one of the leading professional development events in facilit ]d == &"!]Qf.l ./j
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Hotel, which offered delegates intimate surrounds for networkil Sisozne | 1715 1ay 2011 |
and mingling with colleagues and industry peers. #

The wide range of topics covered during the conference sessions covered the FM response to the Christ
earthquake, business otinuity, greenwashing, risk management and property strategic planning to name but a f
The standard of presentations was exceptional, with speakers offering delegates something practical
inspirational to take back to their own workplaces.

The Gala Dinner was another highlight, with a great turnout of nearly 300 delegates for the everitl at the
stunning Victoria Park Golf Complex. The Branch awards were also presented at the Gala Dinner, and ga
Australia members and supporters thela}2 NIidzy A 1& (2 OSt SoNI (S (GKS &SI NI



http://www.fma.com.au/cms/index.php?option=com_content&task=view&id=3429&Itemid=217

GJK awarded 2011 FMA Australia Corporate Supporter of the Year
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GJK Supporting Industry

GJK was delighted to be recipients of the 2011 FMA Australia Corpol
Supporter of the Year Award. The award acknowledg&d'yY Qa ¥
support, their regular attendance and patrticipation at events, and the
unwavering contribution to the FM industry.

Former Chair of the FMA Australia Victorian Branch, George Stavass
proud to see the VIC branch pick up the 2011 FMA Australia Branch of
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based on a number of criteria, including branch membership, number
events, and profitability.

GJK Director George Stamas was honotioebe awarded the 2011 FMA
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working with the VIC Branch to bring the best possible events a
professional developmeropportunities to members.
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August 2011

GJK greatly values its ongoing association with FMA Australia and continues to be a key suppuegetsoivhich provide
valuable networking and professional development events for people in the industry.

FMAVIC Branch Golf Day
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held at Kooringal Golf Course on the™Blarch. The annual event, now in its*21
year, is one of the most popular networking and socialising opportunities for

industry and this yegproved no exception. :! E

The day was attended by about 70 golf enthusiasts, who enjoyed catching up .
lunch and a rousing game on the-t8le-course. We look forward to taking part iri
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FMA Vic Branch Luncheons

GJK were key sponsors of the FMA Australia VIC Branch luncheons in April and May, which proved once ag:
the perfect combination of networking and professional development. A variety of estegoe=st speakers present
at the luncheons throughout the year, on a range of critical topics relevant to the industry.

Guest speaker for the April lunch was lan Gardner, Manager of Asset Management with Wood & Grieve Eng
who gave a thorough presentatz y 2y GKS fFGSald RS@St2LIYSyia AY
Disclosure (CBD) program.

The May lunch boasted significant numbers with 178 in attendance. The focus was on Cyclones, Floot
Earthquakeg; addressing the tragedies thatve occurred on our shores and in New Zealand, primarily from an

perspective. A fascinating presentation was delivered by Campbell PfejffBirector, National Facilities

Management, Jones Lang LaSalle, while attendees enjoyed a sumptuous catetethlthre resplendent surrounds
of the Crown Casino.

Green Team Update

CitySwitch Yarra Launch Event @ SWlTCH

As part of an ongoing commitemenb sustainability, GJK activel Geeon Office

addresses climate change at management level and at the ground lev.. ...
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management, energy, paper, green proament and transport, and has recently been looking further into energ)
efficient options and innovations that we can pass onto our clients.

The Green Team also works in with the CitySwitch Green Qffiaeational tenant program which works with office
tenants to improve their energy efficiency. At a City Switch Yarra Launch Evelitah 2 = DWY Q&
presented an overview of our progress and commitment to CitySwitch.

His presentation covered the numerous energy efficiency initiative
undertalen by the Green Team at Head Office, as well as providing
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encompasses:

9 A Triple Accredited Superior Service

9 Environmentally Preferable Chemical & Paper Products

9 Environmentally PreferablMachinery

1 Waste Management Strategies

1 Electronic Reporting system and Paperless Communication

GJK looks forward to working further with CitySwitch to ensure we are consistently looking for ways to improv
energy efficiency of our operations.




Business Update
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expanding existing portfolios, while also susfally tendering new contracts. We are also thrilled to heaeently
expanded our service delivery into the ACT region, and look forward to working with our new clients in Canbe
the coming years.

Melbourne

University of Melbourneg Parcel 1

GJK recently successfully-temdered for the University oMelbourne Pacel & w hich covers 65
buildings in total, mainly located at the Parkville Campus. Despite the redistribution of buildings it a
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years with an option to extend at the end of that period.

52 Collins Street
By private invitation, GJK was selected to tender by CBRE for the office premise€dlliri Street. After being
shortlisted, GJK was informed of their success in May and services will commence on 1 July 2011.

Surf Coast Shire Councll

After responding to an advertised tender, and competing against a significant number of cther
companies, GJK was thrilled to secure the Surf Coast Shire Council, Victoria, Public Conve/{$tz/eeast
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round, seven days a week for the duration of the tyearcontract.

Hales Institute

GJK was invited to submit a tender for cleaning services to the Hales Ingtituteotfor-pro fit
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tender, GJK commencegrvices in April.

55 Swanston Street
GJK commenced cleaning services to the common areas of 55 Swanston Street in early June, shortly after re
an invitation to provide a quote for cleaning services.

Canberra
After following a thorough tendeprocess with the ACT Department of Education, GJK was invited to join a pan
contractors given the opportunity to tender for any new school contracts that emerge in the ACT region. GJ

thrilled to recently secure the following three schools in R&ma¢ each contract is for a period of four years.

1 Stromlo High School
1 Duffy Primary School & Preschool

1 Chapman Primary School & Preschool & %
7
GJKcommenced services to all three site sy, g‘ é
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