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GJK Facility Services announces Key Executive Appointments 
 
 

Leading Building Services provider GJK Facility Services are pleased to announce the 
appointment of Mr Shane Williams to the position of CEO and Mr Lou La Delfa as 
General Manager, Business Development. 
  
After contributing to GJK Facility Services phenomenal growth in his previous role as 
General Manager – Business Development, Shane said he is looking forward to using 
his communication and people management skills, his strong background in 
operational management and his business acumen to ensure GJK Facility Services 
continue to maintain their market leadership in the building services industry. 
 
Since entering the Property Service industry in 1993, Shane has held senior 
management roles with major national and local property service providers in Victoria and Queensland, 
and is an active contributor to the industry as a member of the Facility Management Association of Australia 
(FMA Australia) and as past Executive Committee Member of the Building Services Contractors Association 
of Australia (BSCAA). 
 
Shane views continuing GJK Facility Services’ evolution as a multi services provider in order to meet 
changing client demands, the ongoing training and development of their operational workforce, and the 
attraction of skilled management from other industries as some of the biggest challenges over the next five 
years. 
 
“Fortunately, GJK Facility Services already have a strong culture of continued commitment to ensuring staff 
at all levels feel involved and are valued contributors to the company’s objectives, both as a team as and 
as individuals,” he said.  
 
“The company has a philosophy of continual improvement and active communication with our clients to 
ensure we receive constant feed-back. This assists GJK Facility Services to maintain our service at industry 
best-practice standards” said Shane. “I look forward to meeting the challenges ahead and furthering our 
corporate and service objectives in my role as CEO”.  
 

Supporting GJK Facility Services management leadership is Lou La Delfa, who returns 
to the company in his new role General Manager, Business Development.  
 
Lou’s objectives will be to maintain and build GJK Facility Services’ client relationship 
and business growth in the local and national arena, and to further the company’s 
representation within the Service Alliance Group, (a national multi-service provider 
that offers the collective services of its members to compete nationally as a group).   
 
Lou brings a wide range of management experience gained from Finance, 
Hospitality, Horticultural, Defence Garrison support and Facility management/project 
management within large public and private organisations to his role.  Lou’s 

experience ensures he understands client needs and how to formulate these into operational tasks that 
provide a total and seamless service provision solution.  Lou’s qualifications include a Post Graduate 
Diploma in Marketing, Tourism & Hospitality, Certificate of Business (Finance) and Defence Industry Study 
Course (DISC). 
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